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Project Updates

IN THE WORKS: In Process:
E. Wolf Valley Water Main Improvements
Maynardville Hwy @ Gray Rd Water &
Sewer Line Relocation Project

I-75 @ Emory Rd Relocation Project
Schaad Rd Water & Sewer Line Relocation
Beaver Creek WWTP Scum Pump Project

Fall is the perfect time to get your home’s plumbing ready for winter. A
few simple steps before temperatures drop can help prevent frozen pipes,
unexpected leaks, and expensive repairs.

Disconnect and store garden hoses. Leaving a hose attached during
freezing weather can trap water and increase the risk of damage to the
outdoor faucet and connected piping.
Protect outdoor faucets and exposed pipes. Install insulated faucet
covers and insulate plumbing in unheated areas.
Locate your water shutoff valve. Make sure everyone in your
household knows where it is and how to turn off the water if a pipe
breaks.
Winterize your sprinkler system. Shut off its water supply and have
irrigation lines properly drained according to the system’s
requirements.
Plan ahead for winter travel. Keep your home adequately heated and
consider having someone check for leaks while you are away. Ask a
plumber whether shutting off your home’s water supply is appropriate
for your plumbing and heating systems.

A little preparation this fall can help protect your home all winter long!
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ANNOUNCEMENTSIMPORTANT
INFORMATION

Office Closures
November 26  & 27   in observance of Thanksgivingth th

December 24  & 25   in observance of Christmasth th

Board Meetings
October 12  th

November 9  th

December 14  th

1:30 pm

1:30 pm

1:30 pm

3rd Quarter Statistics - 2026

Commissioner Appointment
We are pleased to announce the appointment of Jim
Wright as our newest Commissioner. Jim brings more
than three decades of public service to his role with
HPUD. 

Sewer Inspections
July:            
August:       
September:  

29
41
28

Water Meters Set
July:         
August:        
September:             

37
40
40

Water Treated
July:       
August:   
September: 

206.1 million gallons
220.9 million gallons
222.6 million gallons

Wastewater Treated
July: 
August: 
September: 

188.4 million gallons
160.1 million gallons
143.7 million gallons

PREPARE NOW TO HELP PREVENTPREPARE NOW TO HELP PREVENT

FROZEN PIPES AND COSTLY LEAKSFROZEN PIPES AND COSTLY LEAKS

PREPARE NOW TO HELP PREVENT
FROZEN PIPES AND COSTLY LEAKS

We are proud to announce Summer Price has been
awarded the 2026 Roger Booher Young Professional
Award from the Tennessee Association of Utility
Districts (TAUD). This award recognizes an outstanding
utility professional under age 35 who is active in TAUD
and respected as an emerging leader within their
organization and the utility industry.

We are also proud to announce that both HPUD wastewater treatment plants
have received NACWA Peak Performance Awards for excellence in
wastewater treatment and environmental compliance! These achievements
reflect the dedication, expertise, and consistent hard work of our wastewater
team. Congratulations to everyone who helps protect our waterways and serve
our community each day!

CONGRATULATIONS
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